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EFFECTIVE COMMUNICATION
& TEAM COLLABORATION

COURSE OUTLINE

2. UNIT STANDARD

_© | 9960;8420

OPERATE IN ATEAM

. COMMUNICATE VERBALLY AND
(Unit Standard 8420)

NON-VERBALLY IN THE WORKPLACE .
(Unit Standard 9960)

e |dentify the structure and purpose of a

¢ Select method of communication. oarticular team

* Communicate with subordinates. e Describe and carry out the roles and
¢ Communicate with clients. responsibilities required to work in a
team.

e |dentify factors affecting a team within
workplace and learning environment
and explain affect.

e Describe the workplace and learning
environment organisation.

» Review the effectiveness of a team.
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